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The SRLN Administrative Office of the Courts working group collected resources from
court systems throughout the country that are used to provide guidance to court
personnel about how they should assist the public. Here is a selection of official
court policies:

e lllinois: Illinois Supreme Court Policy on Assistance to Court Patrons by Circuit
Clerks, Court Staff, Law Librarians, and Court Volunteers (eff. April 2015)

e Colorado: Directive Concerning Colorado Courts’ Self-Represented Litigant
Assistance (June 2013)
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http://www.illinoiscourts.gov/SupremeCourt/Policies/Pdf/Safe_Harbor_Policy.pdf
http://www.illinoiscourts.gov/SupremeCourt/Policies/Pdf/Safe_Harbor_Policy.pdf
https://www.courts.state.co.us/Courts/Supreme_Court/Directives/13-01.pdf
https://www.courts.state.co.us/Courts/Supreme_Court/Directives/13-01.pdf
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