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Highlighting the success of Online Dispute Resolution (ODR) in the private sector,
this fact sheet from the Pew Charitable Trust's Civil Legal Modernization Project
suggests how ODR can be leveraged in the courts - making the litigation process
more equitable and accessible for the public, with the potential of increasing judicial
efficiency. The sheet covers:

e What is online dispute resolution?

e How does court ODR work?

e What would successful ODR platforms achieve?
e How is success measured?


https://www.pewtrusts.org/-/media/assets/2018/12/clsm_online_dispute_resolution_offers_a_new_way_to_access_local_courts_fact_sheet_v1b-(1).pdf
https://www.pewtrusts.org/en/projects/civil-legal-system-modernization
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