LA Law Library

Resource: SRLN Navigator Working
Group Webinar (October 2020)

N

In our October webinar, Eduardo Gonzalez, SRLN Projects Manager, made an
informative presentation entitled, "Securing User Feedback in Court Non-lawyer
Navigator Programs." Watch the recording of the SRLN Navigator October 2020
webinar via this link!

Explore related SRLN Resources

e Human Centered Design section

e Mathias Burton’s presents about Remote Usability Testing & User Feedback on
SRLN's Problem Solving Call

e Report: Voices in the Civil Justice System: Learning from Self-Represented
Litigants and Their Trusted Intermediaries (Alteneder & Gonzalez 2020)

Additional resources:


https://atjlibrary.org/user
https://attendee.gotowebinar.com/recording/1835708740186199055
http://attendee.gotowebinar.com/recording/1835708740186199055
http://attendee.gotowebinar.com/recording/1835708740186199055
https://atjlibrary.org/taxonomy/term/737
https://youtu.be/XlH3Flsh9x4
https://atjlibrary.org/node/1475/report-voices-civil-justice-system-learning-self-represented-litigants-and-their-trusted
https://atjlibrary.org/node/1475/report-voices-civil-justice-system-learning-self-represented-litigants-and-their-trusted

e Community Toolbox
e UserTesting.com
e Userlnterviews.com

Feel free to contact Eduardo@srin.org if you'd like to ask a question.
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