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On September 13, 2021, the Forms & Tech Working Group discussed the complexity
of adminstering effective forms initiatives and the challenges commonly
encountered by court and legal aid project managers.

View the working group recording: SRLN Forms & Tech Working Group Call,
September 13, 2021.

Resources shared:

e Transcend Web Accessibility Checklist

Theory & Principle Youtube Channel: see Formtastic 2021 playlist
LSNTAP Web Accessibility Toolkit

LSNTAP 10 Great Tips on Accessibility

CLEO Family Law Flowcharts (Canada)

ABA Document Assembly Standards (2019)



https://attendee.gotowebinar.com/recording/4981388424852453378
https://attendee.gotowebinar.com/recording/4981388424852453378
https://www.transcend.net/library/html/webAccessChcklst.html
https://www.youtube.com/channel/UCLAsXKDktPYL9fWQqfSghbg/playlists
https://www.lsntap.org/node/300/web-accessibility-toolkit-legal-services-websites
https://www.lsntap.org/node/266/10-great-tips-accessibility
https://familycourt.cleo.on.ca/en/about-flowcharts
https://www.americanbar.org/content/dam/aba/images/news/2019/08/am-hod-resolutions/10a.pdf

e ABA Standing Committee on Legal Aid and Indigent Defense (SCLAID)
Standards for the Provision of Civil Legal Aid (2021): They recommend
document assembly--and they also ask lawyers to know how their client's data
is being protected by vendors--what is happening to that data, how it is kept,
what is being used for (in the case of Al) etc.

e Web Content Accessibility Guidelines (WCAG) Overview

o WCAG Standard 3.2: Requires “clear words; common clear words”; making
content usable for people with cognitive and learning disabilities.

e SRLN Article: The Case for Court-Based Document Assembly Programs: A
review of the New York State Court System's DIY Forms, Rochelle Klempner
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