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Event Details

The 2016 National Association for Court Management (NACM) Midyear Conference
took place July 10 - 14, 2016, in Pittsburgh, PA.

SRLN participated in two sessions titled:

e The Role of Court Administrators and Clerks in Developing Effective
Partnerships to Close the Access to Civil Justice Gap



e What Would a User-Friendly Court Experience Look Like? Find Out from a UX
Engineer Who Develops User-Friendly Processes for a Living
o John Greacen's Presentation: Examining the Who, Why, and How of Self-
Represented Lltigants in Family Court
o Mathias Burton's Presentation: An Introduction to Using Methods from
User Experience Design
o Handout: Evaluation of Alaska's Early Resolution Triage Program

For more information, please visit the NACM event page:

https://www.nacmnet.org/conferences/index.html

Last updated on July 27, 2020.
Year published: 2016
Topics

Conferences & Summits

Tags

User Experience (UX)

States

Regions

United States
Print

Table of Contents

PDF downloaded from https://atjlibrary.org/node/337/conference-2016-nacm-annual-conference-
pittsburgh-2016


http://nacmconference.org/wp-content/uploads/2014/01/What-would-a-user-friendly-court-experience-look-like.pdf
http://nacmconference.org/wp-content/uploads/2014/01/What-would-a-user-friendly-court-experience-look-like.pdf
http://atjlibrary.org/node/1106/nacm-2016-presentation-inroduction-using-methods-user-experience-design
http://atjlibrary.org/node/1106/nacm-2016-presentation-inroduction-using-methods-user-experience-design
http://nacmconference.org/wp-content/uploads/2014/01/AK-erp-study.pdf
https://www.nacmnet.org/conferences/index.html
https://atjlibrary.org/topics/135/conferences-summits
https://atjlibrary.org/taxonomy/term/407
https://atjlibrary.org/taxonomy/term/126

